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MyDentalChannel Team Huddle:

“Through humor, your can soften some of the
worst blows that life delivers. And once you
find laughter, no matter how painful your
situation might be, you can survive it.”

Bill Cosby

In practice:

I want my patients to feel great about themselves when
they are in our presence. Nobody wants to be in a stuffy,
dull, and grumpy environment. Keep it light and have

fun with your team and patients. The dividends are
huge!

Your host,

Dr. John Buzza, http://mydentalchannel.com
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Katherine Eitel — The Lioness Principle (Guest Expert Interview)
“Leadership has nothing to do with owning a business, the number of people you man-
age, how old you are, how long you've been in the business or how much you make. It
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